projekt d.o.o.

Quality, Environmental, Health and Safety Management
Policy

The Management of SCAN PROJEKT d.o.o. is committed to the following quality policy:

Focus on customer needs and customer satisfaction with the work done are the most important
values according to which SCAN PROJEKT measures and determines its overall success.

In order to achieve, maintain and strengthen these values, we are permanently committed to:

— employ professional and ambitious staff who will have the opportunity and obligations to
constantly develop and improve

— acquire state-of-the-art IT and communication resources and other equipment,
infrastructure and environment for comfortable work

— develop and maintain partnership with renowned design companies in Croatia and abroad

— offer customers optimal and complete solutions

— develop solutions that fully support customers' requirements

— in particular, take care that the highest safety standards are applied in the designed
solutions and that customers are suggested procedures and solutions that will reduce the
risk of incidents with dangerous consequences

— apply efficient occupational safety measures and obtain all the necessary protective
equipment that will guarantee a high level of general and health safety of our employees

— prevent the occurrence of accidents and occupational diseases and other work-related
health risks

— continuously improve our attitude towards the environment and strive for all our solutions
to include care for environmental protection and energy efficiency

— prevent the occurrence of environmental and physical damage

— apply and improve the effectiveness of the quality management system based on the
requirements of the international standard 1SO 9001 and the requirements of the SCCp
standard and strive to exceed the level of those requirements

— set ambitious, measurable and achievable quality goals.

Every SCAN PROJEKT employee must be familiar with the quality policy, understand it and
accept it as a permanent principle in their own activities.
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